GRO Policy Benchmarking
Summary
A review of 18 ABOR peer and similar institutions’ grade forgiveness policies shows a variety of approaches, from unlimited grade forgiveness to a complete absence of grade forgiveness. Only one institution aside from the University of Arizona limits grade forgiveness to students during a specific period of their academic career. The University of Arizona’s current policy limits students to a total of 3 grade replacements, and only for students who have earned fewer than 60 university credits. The total allowed grade replacements is most aligned with Ohio State University’s policy.
· 7 institutions do not offer a grade forgiveness option; all attempts at repeated courses are counted toward the student’s GPA.
· Texas A&M University
· University of Florida
· University of North Carolina – Chapel Hill
· University of Oregon
· University of Texas at Austin
· University of Washington - Seattle
· University of Wisconsin - Madison
· 7 institutions offer a grade forgiveness option for a limited number of units, but do not limit when during the student’s career that option can be utilized:
· Arizona State University – 12 units of GRO
· Colorado – 12 units
· UC Davis – 16 units
· UCLA – 16 units
· Michigan State University – 20 units
· University of Minnesota – Twin Cities – 1 course
· Ohio State University – 3 courses
· 1 institution (University of Maryland – College Park) offers grade forgiveness, and limits that option to courses taken in the first semester or first 24 attempted units
· 3 institutions offer a grade forgiveness option, and do not appear to limit the option in any way (none of these three institutions are among the University of Arizona’s peer institutions as defined by ABOR):
· Northern Arizona University
· Oregon State University
· University of Utah

Full Policy Text
Arizona State University
https://www.asu.edu/aad/manuals/ssm/ssm203-06.html
Deletion of a "D" or "E" Grade Received by an Undergraduate Student in an Undergraduate Course

Course Repetition -- an undergraduate student who received a "D" or "E" grade in a course may repeat that course only once to attempt to earn an improved grade.   Academic Record Adjustment -- Students admitted prior to Fall 2008: for 100 and 200 level course repetition, the student's academic record will reflect: 1. both grades received in the course on the student's transcript, and 2. only the highest grade received in the course in the student's grade point average.  For 300 and 400 level course repetition, the student's academic record will reflect: 3. both grades received in the course on the transcript, and 4. both grades received in the course in the student's grade point average.  Students admitted Fall 2008 and after are permitted to repeat up to 12 hours and the following will apply: for 100, 200, 300 and 400 level course repetition the student's academic record will reflect: 1. both grades received in the course on the student's transcript, and 2. only the highest grade received in the course in the student's cumulative grade point average. All courses taken repeated beyond the 12 hour limit the following will apply: for 100, 200, 300, and 400 level course repetition the student's academic record will reflect: 3. both grades received in the course on the student's transcript, and 4. the average course grade be included in the student's cumulative grade point average.



Colorado State University
https://catalog.colostate.edu/general-catalog/academic-standards/grading/#repeat-delete
Repeat/Delete Policy

Repeat/delete is a one-time per course grading option that may be used by undergraduate students who repeat a course. Once a student has graduated from CSU, a student may not repeat/delete any CSU course taken prior to the date of graduation. The following rules apply when the Repeat/Delete option is applied: 1. the grade received in the repeated course will be used in calculating the student's GPA, regardless of whether the repeated grade is higher, the same as, or lower than the initial grade received. The initial grade will remain on the transcript but will not be used in calculating the GPA when the Repeat/Delete option is applied. 2. It is the student's responsibility to request the Repeat/Delete option through RAMweb before the expiration of the course withdrawal period for the semester in which the course is first repeated. 3. The Repeat/Delete option may be used for a maximum of twelve (12) credit hours and no more than three courses. The Repeat/Delete option may not be applied to a course for which the final grade was given as a penalty for academic dishonesty in accordance with the academic integrity policy under section 1.5.1 of the Academic Faculty and Administrative Professional Manual. 4. If the course is repeated at any time subsequent to the use of the Repeat/Delete option, all grades for that course, except the initial grade, will be used in computing the student's GPA. 5. Although a course may be repeated as often as a student chooses, the REpeat/Delete option can be used only the first time a course is repeated. 6. The Repeat/Delete option will not retroactively affect academic standing for previous terms. For example, use of the REpeat/Delete option may change a student's cumulative grade point average, but it will not change the notation of probation previously recorded on the student's record.  Note: Although CSU does not use the original course grade for GPA calculation once the Repeat/Delete option has been used, other educational institutions and potential employers may use this grade in their GPA calculation. Medical schools, many law schools, and other graduate programs, for example, may recalculate cumulative GPA using ALL grades on a transcript.



Michigan State University
https://reg.msu.edu/AcademicPrograms/Print.aspx?Section=532 
Repeating a Course

An undergraduate student who received a grade of 2.0 or above, CR, or P in a course may not repeat the course on a credit basis. An undergraduate student may repeat no more than 20 credits in courses in which grades below 2.0 were received.

A  graduate student who received a grade of 2.0 or above, CR, or P in a course may not repeat the course on a credit basis with the following exception: with the approval of the associate dean, a graduate student may repeat a course in which a grade of 2.0 or 2.5 was received.  The number of credits that a graduate student may repeat is determined by the student's academic advisor or guidance committee, in accordance with unit policies.

Whenever a course is repeated on a credit basis, the last grade and credits earned completely replace the previous grade in the satisfaction of requirements and computation of the cumulative grade-point average. All entries remain a part of the student's permanent academic record. 

Any course repeated for credit must be taken on the same grading system under which the course was taken the first time, except where standard requirements to the contrary must be satisfied in order to meet graduation requirements.

Credit by Examination may not be used to repeat a course in which a grade below 2.0 was received.

A student who has taken a course as a visitor may subsequently enroll in the course for credit with the approval of his or her advisor.

Financial Aid and Repeats

Federal financial aid regulations limit the number of times a student may repeat a course and receive financial aid for that course.  The following guidelines apply to students eligible for federal aid.

A student may receive aid when repeating a course for the first time.
A student may receive aid when repeating a course that was previously failed (received a 0.0 or No Pass), regardless of the number of times the course was attempted and failed.
A student may receive aid to repeat a previously passed course one additional time.
Once a student has completed any course twice with a passing grade, he/she is no longer eligible to receive aid for that course.
If a student retakes a course that is not aid eligible, a recalculation of aid is done to exclude the credits for the repeated course.  Students are notified by the Office of Financial Aid if their aid needs to be reduced.



Northern Arizona University
https://www5.nau.edu/policies/Client/Details/516?whoIsLooking=Students&pertainsTo=All&sortDirection=Ascending&page=1 
Course Repeat Policy, Undergraduate

In certain instances, undergraduate students may wish to repeat a course to improve a previous performance. Please be aware credit is only earned once for a course that is repeated. If you take a 3 unit course and repeat it, you will earn 3 units of credit, not 6.  Grade Replacement: students may repeat a course at NAU once for grade replacement. The better of the two grades will be used in GPA calculations. If student situations merit a second repeat due to extenuating circumstances, they may petition to repeat a course for the second time, by completing a "Petition to Repeat a Class for the 2nd Time" form found on the Registrar's website under Forms and Policies. If signed and approved, the form is submitted to the Registrar's Office for processing. Repeat Rules: 1. students may only repeat courses in which a grade of "D" or "F" was earned. Students may not repeat any courses in which a grade of "A" or "B" or "C" or "P" was earned.  2. the same grading option must be used for the repeat course as was used when the course was taken initially. In other words, a course initially taken for a letter grade must be repeated for a letter grade, and a course taken Pass-Fail must be repeated Pass-Fail. When repeating a topics course or PES 100, the topic or physical education activity must be the same as when the course was originally taken.  3. because of the changing nature of their content, the following courses are not eligible for grade repeat and can only be retaken or additional credit and new grades: research, independent studies, internships, honors courses, some topics courses.  4. students taking courses in an integrated format (courses with an "I" after the course number), may repeat these courses individually.  5. Students may not repeat a course at another institution to replace a grade earned at NAU. Students may satisfy a plan requirement by repeating a course at another institution if the course is equivalent to the NAU course. However, the grade will not be replaced, the student's GPA will not be affected, and additional credits will not be awarded for the repeat.  6. students may not repeat courses that NAU has discontinued or canceled.  7. students may not repeat courses after their undergraduate degree has been awarded.


Ohio State University
https://trustees.osu.edu/bylaws-and-rules/3335-8
3335-8-27.1 Grade forgiveness rule

Undergraduate students may petition the authorized representative of the dean or director of their enrollment unit to repeat a course and, after completing the course the second time, have the original course credit and grade excluded from the calculation of the student's cumulative point-hour ratio, but remain on the student's official permanent record. This action will be subject to the following conditions:

(A)  This rule may be applied for a maximum of three courses.

(B)  Grade forgiveness used for a course during Exceptional Circumstances as defined in 3335-8-21 (L) will not count toward the three-course limit.

(C)  The graduate school and graduate professional colleges may formulate appropriate modifications of paragraph (A) of this rule, subject to the approval of the council on academic affairs, and publish the rule in their bulletins.

(Board approval dates: 7/21/1978, 6/7/1985, 6/7/2005, 6/22/2012, 6/5/2015, 4/8/2016, 11/21/2019, 2/25/2021)



Oregon State University
https://catalog.oregonstate.edu/regulations/#text
AR 20. Repeated Courses

If a student repeats an OSU course, the grade from each attempt will appear on the student's academic record but only the second attempt will count toward the student's institutional credits, requirements, and grade-point average. An academic unit may, however, include subsequent attempts after the second attempt to meet individual course degree requirements associated with the baccalaureate core/majors/options/minors/certificates/endorsements. A course may not be repeated on an S/U basis if it was taken previously on a normal grade basis.




Pennsylvania State University
https://undergrad.psu.edu/aappm/C-7-course-repeats-2020.html
Course Repeats

Students may have the opportunity to repeat a course, but they are limited to a maximum of two attempts for any given course. Attempts are defined as earning a grade in a course or late-dropping the course. If a student withdrawals from the university for the semester, courses from that semester do not count as attempted courses as defined in this procedure.

A student may repeat a course only if they earned a grade below a "C".

However, in extenuating circumstances, students may request an additional attempt or repeat a course in which they earned a grade of "C" or better.

Additional Attempt:
To determine whether a third attempt will be granted:

Prior to the first day that a student may register for the next semester or as soon as a student is aware of the need for a third attempt, a student who wants to attempt a course for the third time must consult with an academic adviser in the student's unit of enrollment to determine whether or not one additional attempt at the course is in the best interest of the student. The student must identify the reasons why the two previous attempts have been unsuccessful and reflect on how these past challenges will be addressed in a third attempt. The student may provide documentation that supports a third attempt.
If, after consulting with the academic adviser, the student wishes to request a third attempt, the student must submit a Special Course Repeat Request form to the academic adviser. The form must be submitted at least 10 university business days prior to the first day of classes of the semester for which the student wants to enroll. Exceptions after this deadline are at the discretion of the student's unit of enrollment.
The academic adviser is responsible for ensuring that the request is submitted to the associate dean in the student's unit of enrollment. In addition, the adviser should indicate on the form whether or not there is academic support for a third attempt.
The associate dean will review the student's request and adviser's comments to determine whether another attempt of the course will be approved. If approved, the associate dean forwards the Special Course Repeat Request form to the campus Registrar who will enroll the student. The Registrar will enroll students for a third attempt only after all other students who are degree candidates have had a chance to enroll (i.e., after the first day of registration for degree-seeking students who have completed 0.0 credits).
If the request is approved but the campus Registrar determines that there is not sufficient enrollment capacity in the semester requested, the campus Registrar will place the student on the waitlist for the course, if available, and notify the student. The student should be informed that enrollment in future semesters will require submission of a new Special Course Repeat Request form, will depend on enrollment capacity in future semesters, and that the decision to continue with an additional attempt may result in slower progress towards the completion of the degree. The student should be encouraged to meet with an academic adviser to discuss alternate academic plans.
If there is not approval for a third attempt, the request to repeat the course will be denied. The associate dean or designee must provide written notification to the student in a timely manner of the decision to deny the request. The student should also be encouraged to meet with an academic adviser to discuss alternate academic plans.  Allowing attempts beyond a third time can be considered when no other viable academic pathway exists for the student and the needed course is the sole obstacle to completing a degree program. 
Repeating a Course with a grade of "C" or better:
Students seeking to repeat a course in which they have earned a grade of "C" or better must consult with an academic adviser in their unit of enrollment to determine whether repeating the course is advisable.

If, after consulting with the academic adviser, the student wishes to request permission to repeat the course, the student must submit a Special Course Repeat Request form to the academic adviser. The form must be submitted at least 10 business days prior to the first day of classes of the semester for which the student wants to enroll. Exceptions after this deadline are at the discretion of the student's unit of enrollment.
The academic adviser is responsible for ensuring that the request is submitted to the associate dean in the student's unit of enrollment. In addition, the adviser should indicate on the form whether or not there is academic support for a repeat of the course.
The associate dean will review the student's request and adviser's comments to determine whether the request will be approved. If approved, the associate dean forwards the Special Course Repeat Request form to the campus Registrar who will enroll the student. The Registrar will enroll students for a special course repeat only after all other students who are degree candidates have had a chance to enroll (i.e., after the first day of registration for degree-seeking students who have completed 0.0 credits).
If the request is approved but the campus Registrar determines that there is not sufficient enrollment capacity in the semester requested, the campus Registrar will place the student on the waitlist for the course, if available, and notify the student. The student should be informed that enrollment in future semesters will require submission of a new Special Course Repeat Request form and will depend on enrollment capacity in future semesters.
If there is not approval for the special request to repeat the course, the request will be denied. The associate dean or designee must provide written notification to the student in a timely manner. The student should also be encouraged to meet with an academic adviser to discuss alternate academic plans.
Even if a higher grade is earned in the repeated course, Grade Forgiveness cannot be applied (See AAPPM H-2).


Texas A&M University
https://student-rules.tamu.edu/rule10/ 
10.20, .21, and .22

10.20 Any undergraduate student who wishes to repeat a course must do so before he or she completes a more advanced course in the same subject. What constitutes a more advanced course will be determined by the head of the department offering the course.

10.21 When a course is repeated by an undergraduate student in an attempt to earn a grade higher than C, D, F, or U, only the highest grade will be used for the degree audit. However, the grades for all courses taken in residence at Texas A&M University will remain on the student’s permanent record. A student’s cumulative GPA will include all graded courses except courses excluded under the First Year Grade Exclusion Policy. The ability to exercise First Year Grade Exclusion was eliminated on August 23, 2013. An undergraduate student may attempt a course no more than three times, including courses graded Q or W but excluding these graded NG, unless approval has been received from both the student’s Dean or designee and the department offering the course.

10.22 A student repeating a course completed at Texas A&M University in which a grade of B or better has been earned will not receive grade points for the repeated course, unless the catalog states the course may be repeated for credit.


UC Davis
https://academicsenate.ucdavis.edu/bylaws-regulations/regulations#A540- 
A540. Grading (item F)

(F)	Repetition of courses not authorized by the Davis Division Committee on Courses of Instruction to be taken more than once for credit is subject to the following conditions.
(1)	An undergraduate student may repeat only those courses in which the student received a letter grade of D+ or below, a C- or below for any course that is approved to satisfy the Entry Level Writing Requirement (see DDR 521.C.2), or a grade of Not Passed, as well as courses in which a grade of I has become permanent on the student’s record because the work was not completed within three years, as described in (C) above. Departments may restrict repetition of a course if it is a prerequisite to a course already completed with a grade of C- or better. Courses in which a letter grade has been assigned may not be repeated on a Passed or Not Passed basis. (En. 4/21/80, Am. 3/11/81) (Am. 9/1/2010, 9/1/2016, 9/1/2018)
(2)	A graduate student, with the consent of the appropriate graduate adviser and the Dean of Graduate Studies, may repeat any course in which the student received a letter grade of C+ or below, or a grade of Unsatisfactory, as well as courses in which a grade of I has become permanent on the student’s record because the work was not completed within three years, as described in (C) above, up to a maximum of three courses for all courses repeated. Courses in which a letter grade has been assigned may not be repeated on a Satisfactory or Unsatisfactory basis. (Am. 10/25/76, effective Winter 1977) (Am. 9/1/2010, 9/1/2011, 9/1/2016, 9/1/2018)
(3)	Repetition of a course more than once requires approval by the appropriate dean in all instances.
(4)	Degree credit for a course will be given only once, but the grade assigned at each enrollment shall be permanently recorded. (Am. by mail ballot 5/7/74)
(5)	In computing the grade point average of an undergraduate who repeats courses in which the student received a grade of D or F, or in the case of a course that is approved to satisfy the Entry Level Writing Requirement, a C- or below (see DDR 521.C.2), only the most recently earned grade for each course and corresponding grade points shall be used for the first 16 units repeated. In the case of further repetitions, the grade point average shall be based on all grades assigned and total units attempted. (Am. 9/1/2018)
(6)	In computing the grade point average of a graduate student who repeats courses in which the student received a grade of C, D, or F, only the most recently earned grade for each course and corresponding grade points shall be used. (Am. 9/1/2018)



UCLA
https://catalog.registrar.ucla.edu/Policies-and-Regulations/Academic-Policies/Repetition-of-Courses 
Repetition of Courses

Certain courses, as noted in their course descriptions, may be repeated for credit. Other courses taken at UCLA (except UCLA Extension) may be repeated only according to the following guidelines:

To improve the grade-point average (GPA), students may repeat only those courses in which they receive a grade of C− or lower; NP or U grades may be repeated to gain unit credit. Courses in which a letter grade is received may not be repeated on a P/NP or S/U basis. Courses originally taken on a P/NP or S/U basis may be repeated on the same basis or for a letter grade.
Repetition of a course more than once requires the approval of the College, school, or dean of the Graduate Division, and is granted only under extraordinary circumstances.
Degree credit for a course is given only once, but the grade assigned each time the course is taken is permanently recorded on the transcript.
For undergraduates who repeat a total of 16 or fewer units, only the most recently earned letter grades and grade points are computed in the GPA. After repeating 16 units, however, the GPA is based on all letter grades assigned and total units attempted.
Certain programs may place additional restrictions on the repetition of courses required for those programs.
For graduate students, all courses in which a letter grade is given, including repeated courses, are used in computing the GPA.



University of Florida
https://catalog.ufl.edu/UGRD/academic-regulations/grades-grading-policies/#gradingpoliciestext 
Repeat Coursework

University of Florida coursework that is repeated is counted in the computation of your UF grade point average as many times as grades for that course are recorded, although credits will be awarded only once.

When you earn a C (2.0) or higher in a course, you will not be allowed to repeat that course. Any exceptions to this policy must be made via an approved petition to the student’s college.

If you entered UF with credit for Advanced Placement (AP) or International Baccalaureate (IB) courses and you then repeat and pass the equivalent course at UF, you will receive a grade for the UF course and no credit for the prior work.

Grades received at other institutions will not be averaged with grades received at the University of Florida. Repeat coursework taken at the University of Florida will result in calculation of the UF grade in the UF grade point average only, with credit earned only once.




University of Maryland-College Park
https://studentsuccess.umd.edu/policies 
Repeating Courses

Students may repeat no more than 18 credits. If a student completely withdraws from all courses during a semester, those courses are not included in this limit.

Students may not repeat any given course more than twice unless provided an exception from the dean's office. In this case, students must present a plan for successfully completing the course.

Note: Students may not choose the Pass-Fail option when re-registering for a course or re-registering for a course in which a grade of "I" has been noted.

The grade point average will include all attempts; however to help freshmen and transfer students adjust to UMD, the following exceptions allow for the cumulative GPA to be calculated so that only the higher grade is included:

When the repeated course was taken within the student's first semester at University of Maryland, College Park, or When the repeated course was taken within the student's first 24 credit hours attempted (including transfer credits) or within the semester during which the student reached the 24th credit hour attempted. Advanced Placement Exam credits do not count toward the 24 credit count.




University of Minnesota-Twin Cities
https://catalogs.umn.edu/sites/catalogs.umn.edu/files/2020-09/UMNTC%20Policies%202020-22.pdf 
GPA Calculation and Other Provisions (88th page of pdf)

4.	Repeating courses.
a.	An undergraduate student may repeat a course only once, except as noted in section 4(c). The college offering the course may grant an exception to this provision. Morris only: Students who receive a
grade of S or C or higher may repeat a course only if space permits.
b.	When a student repeats a course before receiving the degree, (a) both grades for the course will appear on the offcial transcript, (b) the course credits may not be counted more than once toward degree and program requirements, and (c) only the last enrollment for the course will count in the student's grade point average.
c.	Provisions 4(a) and (b) of this policy will not apply to courses (1) using the same number but where students study different content each term of enrollment and (2) to courses designated as "repetition allowed."
d.	If an undergraduate student repeats a course after the degree has been awarded, the original course grade will not be excluded from the degree GPA nor will the new grade be included in the degree GPA.
e.	Bracketing is the practice of not including a course in the calculation of a student's GPA and not counting the course as satisfying any undergraduate degree requirements, including electives,
because a student has repeated a course. When a student repeats a course, all prior attempts are bracketed and only the most recent attempt counts, except as provided in 4(c). No department or college or campus may bracket the courses of another department or college or campus for any reason other than course repetition. An F may not be bracketed with an N. A University course may not be bracketed with a course taken at another institution.
f.	When a student enrolled in a graduate program repeats a course, provisions 4(a) and (b) apply, but all grades for the course will be counted in the student's grade point average.



University of North Carolina at Chapel Hill
https://catalog.unc.edu/policies-procedures/registration-enrollment-withdrawal/#text
Repeating Course Enrollments

A student who proceeds with enrollment in a course not designated as repeatable can only earn credit once toward the fulfillment of the University's minimum undergraduate degree requirement. The credit is earned from the course with the highest passing grade or, if grades are the same, the latter attempt. The grades of all attempts of the course, however, are computed in the student's cumulative grade point average.

Certain University courses (e.g., applied music, special studies, undergraduate research, etc.) may be taken more than once for credit and are so designated in the course catalog as repeatable. A particular physical education activity (PHYA) course may be taken more than once, so long as a different level of the same course (beginning, intermediate, and advanced) is taken during each separate enrollment. PHYA courses do not award academic credit hours toward an undergraduate degree, but the grade is factored into the cumulative grade point average. Students may enroll in no more than one lifetime fitness (LFIT) course, and only one LFIT course will count toward academic credit hours for an undergraduate degree.

For the purposes of receiving financial aid, hours for repeated courses will only be considered a part of the total upon which awards are based if:

the student is repeating a course previously failed, or
the course is the first repeat of a prior course in which a passing grade (D or higher) was received.
Maintained by the Educational Policy Committee. Last approved on April 21, 2017, see Resolution 2017-6.



University of Texas at Austin
https://catalog.utexas.edu/general-information/academic-policies-and-procedures/evaluation/#repetitionofacoursetext 
Repetition of a Course

If a student repeats a course and has two or more grades, all grades and all semester hours are used to calculate the University grade point average and to determine the student’s scholastic eligibility to remain in school. The official grade in a course is the last one assigned.

Students enrolled in any of the following colleges and schools may not repeat for credit a course in which they have earned a grade of C- or better: the McCombs School of Business, the Moody College of Communication, the Cockrell School of Engineering, the College of Liberal Arts, the College of Natural Sciences, the School of Nursing, and the College of Pharmacy.



University of Utah
https://catalog.utah.edu/#/policy/SJToRUXAf?bc=true&bcCurrent=Repeated%20Courses&bcGroup=Grade%20Information&bcItemType=policies 
Repeated Courses

You may repeat any course taken previously at the University of Utah as long as it is still offered. Students who repeat a course must register for the course and pay tuition. Hours earned in repeated courses count toward graduation requirements only once. The last grade received is used to compute your grade point average. The grade I, NC, W, V, and T do not qualify for removal of previous grades. All but the last class is identified as a repeated course on your academic record.


The Office of the Registrar runs an end of term process after grades have been reported for the term to post repeats for undergraduate students. Check your unofficial transcript or degree audit report to confirm the removal of the prior grade(s) from calculating into the grade point average. If the grade point average has not been recalculated, you may report repeated courses to the Registration & Records Division:

Online: Complete a repeated class notification form via the Campus Information Services.
In Person: Visit the Registrar’s Office in the Student Services Building, second floor, Window 13.
Please note that the University of Utah has modified some course numbers, departmental prefixes and titles to provide greater consistency with courses at other Utah state schools. These changes went into effect Fall 2005. For a list of equivalent classes, see the Common Course Number Chart.


Cross-listed courses are subject to the repeated course policy, and will reflect appropriately on your academic record.


The Registrar’s Office reserves the right to adjust your record whenever a repeated course has not been recorded. This process does not apply to courses that may be taken more than once for credit.



University of Washington-Seattle
https://registrar.washington.edu/registration/policies-procedures/?_ga=2.229441880.558380129.1643993081-799621994.1643133372 
Repeat a Course

Undergraduate students may repeat a course once with the approval of the academic department offering the course. Courses considered to have been taken once include any with a numerical grade or those with grades of I, CR/NC, or S/NS. Withdrawn or dropped courses and courses with X or no grade reported will not count as the first taking of a course.

Grade & Credit: Both the original grade and the second grade are computed in the GPA but credit is counted only once.
Veterans receiving benefits must receive approval from the Office of Special Services before a course is repeated.
Registration: Students currently enrolled in a course and who register for the same course in the following quarter will have it counted as a repeated course.
Second Repeat: Taking a class for a third —or greater— time cannot be done via online registration. A second repeat requires the department to register the student for the course. Grades in the third or subsequent takings will not be included in the grade-point average (GPA).



University of Wisconsin-Madison
https://guide.wisc.edu/undergraduate/#enrollmentandrecordstext 
Failures

Every course grade of F counts as 0 grade points and remains permanently on the transcript. If the course is repeated, the original F will remain on the transcript and will be included in computing the GPA.

